
User Feedback Form 
 

Nursing Home Alzheimer’s Disease and Related Disorders Training for 
Long Term Care Staff  (“Understanding Dementia” and “Communication”) 

DVD Version 1.0 
 
After viewing the materials on the accompanying DVD, please take a few minutes to 
provide us with your feedback. Your input will help us improve the prototype DVD and 
thus create a better training tool for helping nursing homes and their staff provide high-
quality care for their residents with dementia. 
 
Background 
 
1. Name: ___________________________________________ 
 
2. Position: _________________________________________ 
 
3. Institution/Organization: _____________________________ 
 
4. What methods does your facility use to provide training? (Mark all that apply.) 

o Lecture 
o Workshop or practicum 
o PowerPoint presentation 
o Videotape 
o DVD 
o Handout 
o Computer-based training 
o Web-based training 

 
Section 1:  Understanding Dementia 
 
5. How well will Section 1 serve as an introduction to the dementia training for LTC 

Staff? 
poorly 1 2 3 4 5 very well 

Please comment: 
 
 
6. How well will Section 1 train LTC staff in understanding the characteristics of 

dementia and the special needs of the person with dementia? 
poorly 1 2 3 4 5 very well 

Please comment: 
 
 
7. How well will Section 1 train LTC staff in defining dementia? 

poorly 1 2 3 4 5 very well 
Please comment: 

 



 
8. How well will Section 1 train LTC staff in understanding the differences between 

cognitive changes of normal aging, delirium, and dementia? 
poorly 1 2 3 4 5 very well 

Please comment: 
 
 
9. How well will Section 1 train LTC staff in describing and recognizing the 

characteristics of the early, middle, and late stages of dementia? 
poorly 1 2 3 4 5 very well 

Please comment: 
 
 
10. How well will Section 1 train LTC staff in defining quality of life and quality of care 

and recognizing their importance by individualizing the care plan? 
poorly 1 2 3 4 5 very well 

Please comment: 
 
 
11. How well will Section 1 train LTC staff in explaining the person-centered approach 

in residents with dementia and its importance? 
poorly 1 2 3 4 5 very well 

Please comment: 
 
 
Section 2:  Communication 
 
12. How well will Section 2 serve to act as a foundation for further LTC STAFF skill 

development and learning related to the care of persons with dementia? 
Poorly 1 2 3 4 5 very well 

Please comment: 
 
 
13. How well will Section 2 train LTC staff in adapting communication to the 

cognitive/emotional needs of persons with dementia? 
Poorly 1 2 3 4 5 very well 

Please comment: 
 
 
14. How well will Section 2 train LTC staff in understanding the basic components of 

human communication, including verbal and nonverbal modalities?? 
Poorly 1 2 3 4 5 very well 

Please comment: 
 
 



15. How well will Section 2 train LTC staff in explaining changes in communication that 
occur during the course of dementia? 

Poorly 1 2 3 4 5 very well 
Please comment: 

 
 
16. How well will Section 2 train LTC staff in recognizing nonverbal expressions of pain 

and discomfort? 
Poorly 1 2 3 4 5 very well 

Please comment: 
 
 
17. How well will Section 2 train LTC staff in demonstrating basic skills to communicate 

with residents with dementia including those with challenging behaviors? 
Poorly 1 2 3 4 5 very well 

Please comment: 
 
 
18. How well will Section 2 train LTC staff in describing cultural differences in 

communication? 
Poorly 1 2 3 4 5 very well 

Please comment: 
 
 
19. What did you like best about the DVD-based curriculum on dementia? 
 

 

 

 

 
 
20. What didn’t you like? What changes would you recommend for the DVD or the other 

materials? 
 

 

 

 

 
 
Please complete this questionnaire and fax it to (305) 762-1472 or mail it to:  

TNH Program Administrator 
Stein Gerontological Institute 
5200 NE 2nd Ave 
Miami, FL 33137 


